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Livabl & Spark RE

• Livabl has created an integration with Spark RE to allow users to link their Livabl
community leads with their Spark RE project account

• Users can log into their Spark RE account, generate an API key/access token from 
one of their projects and then link this within their Livabl Builder Dashboard 
account to a specific community

• Once a connection is made between their Livabl and Spark accounts, any leads 
received on the Livabl community will be added as a new 'Contact' in their Spark 
RE project account

• Should you have any questions or feedback, please feel free to reach out to us at 
success@livabl.com
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Setup Guide - Spark

• Log into your Spark RE account, which will bring you to your dashboard

• Click the Company dropdown and access the project you would like to link with your Livabl
community for lead integration. In this example, we are looking to pull leads for 'Livabl Towers'
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Setup Guide - Spark

• Once you are on your Spark project account, click 'Settings' in the upper right corner of the page 
and then 'API'
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Setup Guide - Spark

• Now you will be on the API Settings page. In the upper right corner of the table, click 'Generate 
Key'
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Setup Guide - Spark
• Once you have accessed the new API key drawer, name your application (we recommend "Livabl - (PROJECT NAME)"

• Under the Permitted Resources, select:

o Company – Read*

▪ NOTE: This will not give Livabl access to your whole Spark account, and is only used for token validation

o Contacts – Read & Write

• You can also set up an auto assignment rule for new Livabl leads to be sent to members of your team

• When completed, click 'Generate Key'
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Setup Guide - Spark

• When your Spark Access Token has been generated, it will appear in the API Settings table

• Click the API key and then copy the Access Token

• After this, you can proceed to set up the integration on your Livabl Builder Dashboard account
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Setup Guide - Livabl

• On Livabl, log into your user account and click 'Builder Dashboard' in the header

• Once you are on your Builder Dashboard account, click ' Company settings'
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Setup Guide - Livabl

• When on your Company Settings page, click the 'Integrations' tab at the top of the screen

• From here, you will see the Spark integration section. Click 'Link Spark Project'
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Setup Guide - Livabl

• This will bring up the 'Link Spark RE Project' drawer. Name your integration (we recommend whatever 
community you are looking to integrate with – in this case 'Livabl Towers')

• After naming your integration, paste your Spark Access Token into the Spark RE API key field

• Under 'Community', type in the Livabl community you are looking to integrate with
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Setup Guide - Livabl

• Once you have named your integration, entered your Spark access token and have linked one community, 
click 'Save'

o At this point, we will validate the API key to ensure that this is valid and active

o Should you receive a validation error message, double check that the access token is correct and active in your Spark account

o Should you encounter further issues, please email success@livabl.com
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Setup Guide - Livabl

• After saving, your integration is now live!

• You will see any active connections in the 'Spark Linked Projects' table
o After an API key is active, you can only rename this in the 'Edit' drawer

o Should you need to make further adjustments, please remove the existing key and create a new one
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After A Lead Is Sent

• Once a Livabl lead is sent through to your community, this will show up as a new Contact in your Spark 
Contacts

o These contacts can be modified or moved through the sales funnel
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After A Lead Is Sent

• When clicking into a new Contact from Livabl, you will receive the following information:
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After A Lead Is Sent

• If you have set up notifications for your sales team, they will also receive an email alerting them to the new 
lead
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Frequently Asked Questions

How many API keys/projects can I link between Livabl and Spark?

We allow up to 100 connections to be made between Livabl and Spark. This means you can integrate up to 100 
of your projects.

How long after someone submits a lead on my Livabl listing will it push to my Spark account?

The lead should show up as a Contact in your account immediately (within 1-2 minutes), allowing your sales 
team to strike while the iron is hot!

I'm having issues setting up my account. Who can I contact from Livabl?

For any questions related to the setup of your Livabl and Spark integration, please contact our Customer 
Success team at success@livabl.com

Livabl & Spark Integration Guide 16


	Slide 1
	Slide 2: Livabl & Spark RE
	Slide 3: Setup Guide - Spark
	Slide 4: Setup Guide - Spark
	Slide 5: Setup Guide - Spark
	Slide 6: Setup Guide - Spark
	Slide 7: Setup Guide - Spark
	Slide 8: Setup Guide - Livabl
	Slide 9: Setup Guide - Livabl
	Slide 10: Setup Guide - Livabl
	Slide 11: Setup Guide - Livabl
	Slide 12: Setup Guide - Livabl
	Slide 13: After A Lead Is Sent
	Slide 14: After A Lead Is Sent
	Slide 15: After A Lead Is Sent
	Slide 16: Frequently Asked Questions

